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Technical Bulletin 

Subject: EEG and LVG Pilot and Flame Sensor Bulletin 
Date: 09/01/21 
Region: Global 
Models Affected: EEG and LVG Fryers 

 
Summary 
In 2014, Henny Penny improved the pilot design for EEG and LVG open fryers. At that time, service 
providers were instructed to use pilot kits P/Ns 140296 (NG) or 140297 (LP) for replacement parts. The 
old design pilot P/N 75854 and flame sensor P/N 76978 continued to be sold as service parts since the 
pilot kits were not yet approved for all countries. Please see the attached Tech News bulletin from 2014 
for reference. 
 

OBS 

  
75854 76978 

CURRENT 

  
140296 (NG) 140297 (LP) 

 

Once all inventory is exhausted, Henny Penny will obsolete the old design pilot P/N 75854 and flame 
sensor P/N 76978 and they will no longer be available to order or return. Distributor stock will continue 
to be warrantied for 90-days after installation. 

 

For all future pilot replacement service on EEG and LVG fryers, use pilot kits P/Ns 140296 (NG) or 
140297 (LP) exclusively. These pilot kits are approved for use globally including Russia, New Zealand, and 
Australia. 
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Part Numbers 
Order the following stock. 

Part # Description Stocking Level 
140296 Pilot Kits (NG) B 
140297 Pilot Kits (LP) B 

 
Warranty 
Parts includes a 90-day parts warranty from the date of install. 
 
Questions 
For further information, please contact Technical Services using one of the following options: 
Email: technicalservices@hennypenny.com  
Call: 

• U.S. and Canada: +1-800-417-8405 
• Global: +1-937-456-8405 

Text: +1-937-456-8405 
Live chat via the Henny Penny website, extranet, or customer support website.  

mailto:technicalservices@hennypenny.com
http://hennypenny.custhelp.com/

